Omni Voicemail
-
Mobile Handsets

Setting up your mailbox

Your new phone has been installed and you now have an envelope in your screen!

This means you have been allocated a mailbox and you need to set it up.

Access the icon menu by pressing your OK key. Then scroll down and highlight the envelope symbol and press the OK key again. The voicemail will ask you to  "Please enter a 4 digit personal password" e.g. 1234, the voice mail will repeat it back to you and ask you to confirm by pressing the # key.

"Please record your name now, please speak after the tone and press the # key to finish" - Record your first and last name, press #, the voice mail will offer 1 to replay / * to re-record / # to confirm

Your voice mail message will be "You have reached the voice mail of --------------, please leave a message after the tone"

Modify Mailbox - Record a personal greeting / Listen to greeting etc

Access the icon menu and scroll down to the [ i ] icon, press OK to access this function.

Your screen will offer you MBX Greeting / Perso Assist / Phone Set / User Option

Select MBX Greeting by pressing the OK key, The screen will now offer you Custom / 

Listen / Record Name / Modify Mode

Select instruction you wish to access by using joystick and press the OK key, e.g. Custom, press the OK key the screen will offer Record, press the OK key to begin recording and press OK again to finish recording. 

The screen will now offer Confirm / Listen / Record, select instruction and press OK to confirm




Suggested greetings:-

"Hello you have reached the voice mail of John Smith, I am unable to take your call at present, please leave a message after the tone and I will contact you when I return"

"You have reached John Smiths voice mail on Monday 15th April, I am out of the office today, but will be returning on Tuesday 16th April, please leave me a message and I will contact you as soon as possible"

Activating and modify your personal assistant

Access the icon menu and scroll down to the [ i ] icon, press OK to access this function.

Your screen will offer you MBX Greeting / Perso Assist / Phone Set / User Option

Select Perso Assist by pressing the OK key, select forward on or forward off to switch 

this facility on

Scroll across to review or amend menu, press OK key to select Internal number / External number / Mobile number, press OK to access and amend details, press OK to confirm

Listen and send messages 
Send a message

Access the icon menu by pressing your OK key, then scroll down and highlight the envelope symbol, press OK on the tape symbol, enter 4 digit password, press OK. The screen will offer to send a message, press OK, enter mailbox number of recipient, press OK. The screen will show recipient details, press OK to confirm, record message, press OK to end then select Listen / Record / OK.

Message sent will appear in your screen!

Listen to a message You have an envelope symbol in your screen!
Access the icon menu by pressing your OK key, then scroll down and highlight the envelope 

Symbol, press OK on the tape symbol, number of messages are displayed in the screen, enter 4 digit password, press OK. Press OK to read message, screen will display senders details, press OK to listen then select option to delete etc.
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