ALCATEL OMNIPCX ANALOGUE USER GUIDE
	To make an internal call

	Dial extension number

	To make an external call

	Dial 9 followed by the telephone number

	Request automatic callback if internal number is busy

	Press R then dial 19

	To cancel a callback

	Dial 19

	To make a second call while the first call is in progress
	Press R followed by extension number (Internal) or 9 then the telephone number (external)

	To release the second call

	Press R followed by 3

	To receive a second call
	During the conversation you will hear a beep. Press R followed by 14

	To transfer a call
	Press R followed by the extension number. When you hang up the call is transferred. 

	Switching between calls

	Press R followed by  2

	Three-way conference
	While in conversation, with a second call on hold, press R followed by 50

	To park a call

	Dial 12

	To retrieve a parked call
	Dial 12 followed by the extension number the call was parked on

	To pick up another phone that is ringing

	Dial 13 and then the extension number of the ringing phone

	To pick up a phone in your pick-up group

	Dial 14

	To divert your calls
	Dial 61 followed by:

Internal – An extension number

External – 9 then a telephone number

Voicemail - 

	To cancel a diversion

	Dial 60

	To activate MF Tones
	Dial 69 in conversation


