Recording Automated Attendant messages on 4038/4039/4068

To listen to and change the recordings for the Automated Attendant follow the instructions below. Note: This can only be done from the operator handset.

1. Use the silver arrows in the middle of the phone to navigate to the 'Menu' tab

2. Press the soft key next to 'Operator'

3. Enter the password 'help1954' and press the silver 'Ok' key

4. Press the soft key next to 'Expert'

5. Use the silver down arrow to scroll down once so that 'Voice Mail' is displayed and press the soft key next to it

6. Press the soft key next to 'Auto Attend'

7. Press the soft key next to 'Day'

You can new listen to and record messages for your automated attendant. Using the left and right arrow keys allows you to change which section of the message you are recording.

Example:

“[Welcome to A N Other Company.]¹ [Press 1 for Sales, 2 for Accounts or 3 for all other inquires]²”

¹ is recorded in the 'Greeting' option

² is recorded in the 'Main Menu' option

